VOLUNTEERING INFORMATION

Thank you for being interested in becoming a volunteer!

Travel information. 

A variety of airlines fly into Dar es Salaam. A visa is necessary to visit Tanzania and it is strongly suggested that you obtain this before traveling. Where the application says ‘purpose of visa’: some volunteers have stated ‘volunteer work’ and received a visa for this; others have come on a tourist visa.  If you are thinking of visiting other African countries make sure you apply for a ‘multiple entry’ visa for Tanzania. If you intend to travel further you will need to apply individually to those countries for visa requirements. Mbeya is very close to both Zambia and Malawi. 

On arrival in Dar es Salaam you can choose either to find accommodation of your choice and spend some days there before traveling on to Mbeya; or to be met by a representative of the Salvation Army and accommodated by them for a day before traveling on to Mbeya. 

If you need to obtain Tanzanian currency there are ATM’s or foreign exchange bureaus in Dar – consult your guidebook. There are a number of Internet cafes, including one at YMCA. 

Travel to Mbeya is with the recommended Scandinavia Buses. If you are with the Salvation Army they will obtain a ticket in advance which will cost you around Tsh.30,000. The bus leaves very early (5.30 for a 6 am start) and takes 14-16 hours. Your luggage will be safely stowed in underneath lockers, but be careful of your hand luggage. It is a good idea to take, as well as water, some food – biscuits, dried fruit, nuts etc. The bus stops a number of times, but food options are limited. The trip takes you through Mikumi National Park, and you may be lucky enough to see a range of animals. On arrival at Mbeya you will be met, and taken to Shukrani where a meal will be prepared. Toilet stops are few and far between, so drink sparingly and eat minimum roughage the day before traveling. The bus normally stops for toilet stop at Morogoro (3 hours from Dar), Ruaha lunch stop (another 3 hours), then no more until Mbeya (about 7 hours). You can request the bus to stop if necessary. Often, the toilet on the bus is out of order.

The Mission Aviation Fellowship maybe able to fly you down. You would have to contact them for an updated flying timetable. Please check its website for further details: www.maf.or.tz 

NOTE

ALL TRAVEL TO AND FROM THE COLLEGE, including air fares and local travel is THE RESPONSIBILITY OF THE VOLUNTEER

Health 

To visit any part of Africa it is necessary to have a range of vaccinations. Please read your guidebook and consult a travel doctor early in your planning. Yellow Fever Vaccination is essential. The advice regarding yellow fever is rather ambiguous; our advice is that African countries may not worry about this, but possibly your country of origin will not allow you re-entry without proof of this vaccination. 

Malaria is endemic in Tanzania and proper precautions should be taken. Although Mbeya is in the highland region, malaria is still a problem and medication is necessary. Mosquito nets are supplied (you can bring the impregnated ones if you prefer), and while here you should practise personal care – use repellent and cover up during the dusk to dawn times. The water in any part of Tanzania is not safe, and water at Shukrani needs to be both filtered and boiled before drinking. Karibuni House has a filter supplied and it is a good practice to keep a couple of bottles of safe water at all times. 

Mbeya has a good range of fresh fruit and vegetables. Remember the safe policy – peel it, boil it, cook it, or leave it. Tomatoes, etc., can be washed with boiled water and then dried thoroughly with a clean tea towel. 

It is helpful to bring a small medical kit with your preferred over-the-counter medications, anti-diarrhea and re-hydration preparations, band-aids, etc. 

Take proper advice if you are on medication. If possible, it is probably best to bring enough with you. 

It is required that you have a proper level of travel insurance, including emergency transport at least as far as Nairobi, and preferably all the way home. A good guidebook will give you pitfalls to avoid. It is worth taking out a short-term membership with the African Medical and Research Foundation (www.amref.org), which operates 24hr. air ambulance service from Nairobi. (David Watson proved its worth after a bus smash. Local doctors were sending him home, but AMREF flew him to Nairobi, where he spent two months in hospital repairing crushed vertebra). 

NOTE

ALL TRAVEL AND HEALTH INSURANCE/ EXPENSES ARE THE RESPONSIBILITY OF THE VOLUNTEER

Money

Tanzanian currency is the shilling, and notes begin at Tsh.500 (approx. 50c Australian). It is best to change your own currency into US dollars or Euros before arriving in Tanzania for ease of changing to Tsh.  Regardless of what the guidebook says, it is NOT possible to rely on travellers’ cheques in Mbeya – the only place to cash them charges 20% commission and takes hours, if possible at all. A number of visitors have found themselves without any access to money. Credit cards also are unknown in Mbeya, except for withdrawals from the bank. In Dar and tourist areas, you may be able to use one to pay, but always check before committing yourself that the credit card facility is available. There are a number of ATM’s. Check with Shukrani which are suitable for overseas cards and which will swallow your card. A withdrawal of Tsh. 400,000 will last some time.  

Climate and clothing

Mbeya is in the Southern Highland region, and the climate is temperate for most of the year, avoiding the humidity of the coast. The hottest time is October/November, and the wettest January /March. In the winter (May to August) night temperatures may drop significantly, and there is no heating. The days are sunny and warm, but at night you really need warm clothing. A fleece or similar is good to have. The winter is the dry season, and Mbeya becomes really dusty. It may be good to be prepared if you have a tendency to asthma. Sandals are appropriate for the climate, but most of the roads are unmade and very rough. Walking shoes/runners are useful. 

Transport

Minibuses (dalla-dallas) are the common means of transport. The dalla-dallas stop at the end of Shukrani’s street. To go to and from town you need one saying ‘UYOLE – S/KUU (or UYOLE – SOKO MATOLA), and it will drop you at the top of the main street (Market Street), and cost you about Tsh.300. Shukrani has two bicycles, which you can use. If you have suitable insurance and pay for petrol, it may be possible to use the college’s vehicle after hours for incidental travel. It is NOT possible to use the vehicle for touring. 

Culture

Greetings are very important in Tanzanian culture. Handshakes, often held during conversation, proper titles, enquiries about family, politeness and courtesy, are all very important. Avoid using your left hand to eat or pass things. Avoid criticising the government or culture. 

If invited to a home, it is custom to bring a gift – a basket of fruit and vegetables is appropriate. You may wish to bring some small souvenir-type gifts for the children. 

Time is less important than relationships. It is more important to spend time with a friend than to be on time for an appointment. So do not be surprised or upset if you find yourself waiting. 

The college teaches only in English, so within the college there is no language problem. But Swahili is the national language, so English is not always available. If you can learn some Swahili you will find it helpful. 

Appropriate dress is not as strong an issue as in Middle East/Indian culture, but modesty is still appropriate. For women, long skirts are the most common dress with a conservative top. Knee-length shorts are suitable for men, but long pants are most usual. 

Karibuni House

Volunteers who stay at Shukrani are accommodated at Karibuni House, a self-contained 2-bedroom cottage.  It has a Western bathroom, with hot water, shower, Western toilet. The kitchen has a 2-ring electric hotplate, saucepans, etc., microwave, electric kettle, sandwich maker, and toaster, and gas bottle and ring for power outages. 

Electricity is very erratic and outages are common. Candles are supplied and the kitchen has a stored-power fluorescent light for safety in case of a loss of light during cooking. It is worth bringing a small camping light if you have one. 

Rubbish (in tied-up plastic bags) should be placed outside the door during the day, or given directly to the security guards. 

The college has a policy of privacy for staff accommodated on the compound, and students will not come to your door. 

Be careful about locking the door – theft is a problem in all of Tanzania, and household compounds have high walls and guard dogs. Shukrani also has guard dogs that are loose in the compound at night.   

Shopping – Soweto market (just down the road) has a good range of fresh fruit and vegetables. The Hindi market in town has a wider range of fresh food. Meat is more complicated – for instance, chickens are bought live, and packaged meat is usually in larger quantities. If you are adventurous you might like to negotiate with the butchers at Soweto. All the little shops have a variety of foodstuffs. Most grocery items can be bought at the OilCom supermarket (just along the main road), and a wider range (including packaged bacon and salami) at Ndiyo shop on the highway (if you have transport) or at a variety of shops in town. It is helpful to keep a few tins which will make a meal if the electricity is out and you don’t want to worry about the gas. 

Other organizations in Mbeya

There are few expatriates in Mbeya, and most are associated with an NGO, either medical or religious. It is possible to have contact with a variety of organizations operating in Mbeya – if you are interested discuss the options with management. 

Some volunteers have found suitable social groups within the NGO members – e.g. the younger SIL staff. 

Tourist travel

The college cannot accept any responsibility for tourist travel. We would like to develop a ‘Shukrani Lonely Planet’ book, with travel and tips from previous volunteers. Please add to this while you are here, or email after you leave. 

Karibu!

Tanzanians are very warm and welcoming, but dignified and polite. You will find many ways to contribute to the work of the college and your work will be appreciated. 

We believe you will remember your time here with joy and fulfillment.   Asante!
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Volunteering Application Form

Personal Details

















Emergency Contact Details


Other details



Referees




Acceptance of responsibility for health/accident/financial problems. 


To apply, print this document and fill it out. 

Then post to: - 

                        The Principal 

                        Shukrani International College of Business 

                        Management and Administration 

                        P.O..Box 535 

                        Mbeya 

                        Tanzania

Or, email to: -



The Principal



SICBMA



shukranicollege@yahoo.com

Full name











Address





Telephone


(Home)




















(Mobile)

















Email Address











Sex (M/F):











Marital Status:











Contact Person 1





Full name











Telephone


(Home)





(Mobile)











(Mobile)











Telephone


(Home)











Church Membership / Denomination











Relationship

















Married





Single





Widow/er





Divorced























(For Young Person Only)





School level reached





Subjects studied























(For All)





Brief Resume: Qualification and Experience (or attach a brief resume with the application)











Current activity in local church











Areas where you could see yourself contributing











What time of year would you be available, or prefer? What is the time of year and proposed length of stay?














Hobbies/sports/interests











Finance – the college accepts no responsibility for financial support of the volunteer. 


How will you support yourself during your stay?

















Medical information – Mbeya is limited for serious medical problems, and Africa presents some challenges. Health issues do not prohibit volunteering, but both for your sake and the college we need to know. Please be frank.





Chronic health problems? 











Medication?              











Major illnesses/surgery? 


            








Depressive episodes?











Allergies?














Others?





Do you drink alcohol?











Yes





No











Sometimes











Would you be prepared to abstain to follow local church practice?





Yes























No





No





Do you smoke?





Yes





Yes











Sometimes











Would you be prepared to abstain to follow local church practice?











No











Contact Person 2





Full name











Relationship











Name of 2 referees (one to be minister of your church) – email address preferred.











I understand that as a visitor to both Africa and Shukrani College I have no rights to employment or any other form of financial reimbursement.   All expenses incurred by this intended visit will be met from sources outside Africa. 


I understand also that it is my responsibility to be properly covered by adequate travel/health insurance, and that the Salvation Army Shukrani college accepts no responsibility for any reimbursement for health problems. 


If this application is successful I will undertake to abide by the rules and ethos of the college and support management and staff both by my work and attitude.





Signature











Date











To apply, print this document and fill it out. 


Then post to: - 


                        The Principal 


                        Shukrani International College of Business 


                        Management and Administration 


                        P.O..Box 535 


                        Mbeya 


                        Tanzania





or,





email to: -








Travel insurance details





Any extra cover (e.g. AMREF





Vaccinations
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